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Customer Experience Sales Associate: 
(Part-time & Full-time Availability Multiple Locations) 
Canada Computers is currently seeking seasoned sales associates with a drive to 
enhance the customer experience in our retail stores.  As a sales associate you will have 
the ambition and energy to effectively and efficiently offer exceptional knowledgeable 
customer service within our retail stores.  We are growing and have many opportunities 
for advancement to supervisor and management positions for our successful Sales 
Associates.  Specifically, YOU WILL BE ACCOUNTABLE FOr: 
 

 Providing informed sales and service to all customers by promoting our 
products and services 

 Maximizing store sales by consistently delivering an exceptional customer                  
experience  

 Continually increasing your knowledge of products, services, promotions, 
events and store layout 

 Assisting with store merchandising, returns, and ensure the store is safe, 
clean and well organized at all times 

 Ensuring clients receive exceptional after sales service 
 
YOU WILL POSSESS THE FOLLOWING COMPETENCIES & EXPERIENCE   
• Passionate about customer service and computers/electronics. 
• Excellent communication skills (verbal & written). 
• Proven previous retail sales experience. 
• Familiarity with computer parts and accessories. 
• High energy and a proven ability to solve problems. 
• Drive to move into more senior positions (i.e. Sr. customer experience sales 

associate, supervisor, or store manager). 
• Strong MS office skills and experience working with customer databases, 

Inventory & POS systems.   
 
INTERESTED & QUALIFIED APPLICANTS SHOULD SEND THEIR RESUME, COVER LETTER & 
A COPY OF THE EMPLOYMENT APPLICATIONTO:  
hr@canadacomputers.com referencing “Position” & “location” in subject line of e-
mail.    We thank all applicants for their interest, however, only those selected for 
an interview will be contacted. 
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